
FRIENDS & FAMILY TEST RESULTS  
 
December 2017 
 
Number completed: 22 
 
100% of our patients would recommend our GP Practice. We really 
appreciate your feedback and strive to continue improving our 
services. 

 
‘How likely are you to recommend our GP practice to friends 
and family if they needed similar care or treatment?’ 
 
Extremely Likely: 22 
Likely: 0 
Neither likely nor unlikely: 0 
Unlikely: 0 
Extremely unlikely: 0 
Don’t know: 0 

 
Comments:   

 
Highly professional diagnoses and recommended treatment/medication. Prompt response to 
appointment requests 
 
Staff are always considerate and understanding of your problem 
 
Can always get appointment. The Doctors are kind and very professional. The practice has a lot of 
other services to offer 
 
Every confidence in doctors at the Elms. Sometimes having difficulty in booking with a particular 
doctor but usually am able to wait to see a particular doctor 
 
Good service when needing urgent appointment. Friendly and helpful Doctors. Very professional 
 
Staff at reception desk –pleasant and efficient at all times, even when occasionally a not very nice 
patient can be extremely rude 
 
Effective and efficient service 
 
We have received an excellent service and have always managed to book on the day when 
necessary. The additional care i.e. BP checks etc. always repeated 
 
Always been very happy with treatment 
 



Reception is very friendly and it’s such a joy to get an appointment when you phone up. Very 
different to our previous surgery 
 
The practice is organised and friendly. In 20 years I have always been seen promptly and been 
treated as have all my family. Kindly and professionally Thank you  
 
Paula is an absolute miracle worker when it comes to smear tests – she’s quick, discrete and it’s 
the least discomfort I’ve ever had 
 
Very good service / Parking fine too most times 
 
Efficient service, great doctors 
 
We get same day appointments and if we want to see a particular doctor we are able to do so 
reasonably quickly. I feel confident Doctors will refer me to specialists if they feel the need. This 
does instil a sense of trust 
 
Always get an appointment in a reasonable period and friendly staff and doctors 
 
Efficiency, kindness and friendly atmosphere 
 
The service all the staff gives is excellent. Always my appointment is on time. Ten out of ten 
 
Friendly, efficient receptionists. Excellent Drs who have time for you and if you have a problem 
refer you for further treatment 
 
Not too long to wait for appts. Doctors/Nurses listen and very kind 
 
 


